Aptigent’s CTI Kiosk

Powerful & Cost-Effective Information Kiosks

Computer-based kiosks have long been used to connect employees, customers
and visitors to key information resources. Typically used to present
directories, current events, location and directions, advertisements and other
similar information, computer-based kiosks can also provide self-service
and even e-commerce sol utions. Asgood as computer-based kiosksare, they
are frequently too obtrusive or too expensive to deploy.
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Aptigent’s CTI Kiosk software solves these problems and makes the
deployment of information and self-service kiosks a practical redity. CTlI
Kiosk turnsany IP Telephoneinto a point-of-contact kiosk, allowing you to Information, advertising and
exploit your current telecommunication investments to deliver information storefront presentations
and services directly to the user.

The CTI Kiosk isapractical solution to your information outreach needs, blending easy-to-use information
resources with the convenience of atelephone.

How CTI Kiosk Works

Using the CTI Kiosk system, you can easily create both information and
self-service kiosks, and can a so manage the presentation of advertising and
current event messages.

CTI Kiosk provides a web-based administrative console alowing your
information resources to be easily defined and managed. Aptigent’s CTI
messaging and remote application management technol ogies areincorporated
into CTI Kiosk, providing powerful communication and resource
e o a» o management capabilities. E-commerce and storefront components are also

Textual and graphic included to support full-featured Kiosk solutions.
message support

From simple applications such as unattended reception areas to complex
environments requiring self-service and E-commerce solutions, Aptigent’ s CTI kiosk providesthetoolsand
resources you need.

Connect with CTl Kiosk Today!

Aptigent’ sconsultants have real -world experience with current and emerging
XML, legacy system integration and Internet technol ogies. We can help you
defineand implement new | P Telephony applicationsthat will add flexibility,
power and value to your business today.
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Visit us at www.aptigent.com/iptelephony.shtml for more information.

Automated web and
IP Phone messaging
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