Aptigent’s CTI Messenger

Keeping Your Enterprise Continuously Connected

Have you ever ...

» called a co-worker, customer or vendor with critical information,
only to run into a busy signal or voice mail?

* had to get a message to agroup of people RIGHT NOW, no matter
where they are?

» been onaconference call, away from your computer, and needed to
send amessage immediately?

Urgent! Call my cell!
Call my office
Call iy cell

| Select amessage
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These communication roadbl ocks may seem to be unavoidabl e, but they cost
you time, money and productivity. Your information is important, and it

should get through - quickly and effortlessly. Se'eﬁ;”;isosrf‘gfntee:fj from

When your message must get through, use Aptigent's CTI Messenger.

How CTI Messenger Works

o] With CTI Messenger, your |P Telephone becomes atext messaging control
1001 center. When you want to contact someone with a message, pick up your
telephone and launch the CTI Messenger. From here, you can sel ect amessage
Fgent! Please edll me at the fromalist of standard offerings, or create your own. Once you have selected
pffice immediat.ely: or created your message, simply choose one or more delivery options
(including P Telephone, cell phoneand email). For example, you can “ push”
-FW"“ 5’-““5 A Barker atext message to an | P telephone, send the recipient an email and have an
o SM S message _dlspat_ched to acell phone - ensuring that your message will
. get through to its recipient.

Receive text messages on IP

Phone - while you're talking!

CTIl Messenger provides a web-based console allowing you to select and
customize the standard messages available at your phone. When away from your desk, you can access our web-
based message ddlivery system to send messages from your laptop, web-enabled cell phone or wirdess PDA.

Get Connected with CTl Messenger Today!

CTI Messenger can beimplemented as a standal one application, or integrated
with other IP Telephony services. See Aptigent’s CT1 Dashboard to find out
how the technology in CTl Messenger can keep you connected to the vital

information that drives your business. . mus:zz:;hi;ile o

meeting., Please
Aptigent’ s consultants have real -world experience with current and emerging  |F B accere ny Apologies !
XML, legacy system integration and Internet technologies. We can help you 4 (o8]

defineandimplement | P Telephony applicationsthat will add flexibility, power
and value to your business today. Contact us to discuss how Aptigent’'s IP
Telephony solutions can empower your busines.

Visit us at www.aptigent.com/iptelephony.shtml for more information. — R S
Text messages can be routed
to cell phones too!
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